TERMS & CONDITIONS

GROUP RESERVATIONS, CORPORATE PARTIES & EXCLUSIVE BOOKINGS
Last updated: November 15, 2021.
All prices are in EURO.

The price calculation is based on the number of event participants communicated by
the client.

If there is a period of more than four months between the conclusion of the contract
and the event and if the prices generally charged by Hard Rock Cafe Hamburg for
such service change due to the increase of price-determining factors, such as in
particular wages and ancillary wage costs, material, ingredients, transport, taxes and
rent, each contracting party is entitled to demand an adequate adjustment of the
prices. If the price adjustment exceeds 10 % of the originally agreed remuneration,
the other party is entitled to withdraw from the contract.

The event is considered firmly booked as soon as a signed copy of the offer is
received. Until the receipt of the signature, Hard Rock Cafe Hamburg considers this
reservation only as an option, without guarantee of realization on this day at this time.
After one week the option expires automatically.

Up to 4 weeks before the start of the event, the event can be cancelled free of
charge. Cancellations 3-4 weeks prior to the start of the event will incur a cancellation
fee of 20%, 2-3 weeks prior to the start of the event will incur a cancellation fee of
50%. Cancellation less than 14 days before the event will incur 100% cancellation fee.

The number of persons can be adjusted by up to 10% free of charge up to 14 days
before the event. In case of a reduction of more than 10%, the general cancellation
conditions apply. The change of the number of persons requires the agreement of
Hard Rock Cafe Hamburg.

The invoice will be issued approx. 14 days before the start of the event based on the
number of persons stated at the conclusion of the contract. All changes require the
written consent of Hard Rock Cafe Hamburg. The use of the premises after the
official end of the event does not exist or requires prior notification by the client.

Unless otherwise agreed, 100% of the payment is due up to 7 days before the event
and must be made by bank transfer.

If the payment is not made in time up to 7 days before the event, Hard Rock Cafe
Hamburg reserves the right to cancel the contract and to charge 100% cancellation
costs.

Additional expenses on the evening of the event are to be paid on site, unless
otherwise agreed.



e Disclaimer: Hard Rock Cafe Hamburg reserves the right to check all additional
persons and installations by third parties involved in the execution of the event, or to
prohibit them from participating in the event or operating an installation. The Client
shall be liable for all damages, of whatever nature, resulting from the participation of
guests and third parties commissioned by the event organizer, as well as the
construction, dismantling or operation of installations by third parties commissioned
by the Client. The client declares that Hard Rock Cafe Hamburg is not liable for
damages caused by intentional, grossly negligent, careless or other misconduct of the
client, his guests or third parties commissioned by him.

TERMS OF USE

This web site (including Instagram, Facebook & Homepage) and the materials and information
on this web site are provided by hardrock.com ("hardrock.com" or "we") and may be used for
informational purposes only. By using this web site, you represent that you have read and
understand these terms and conditions and agree to be bound by these terms and conditions.
Furthermore, by using this web site, you represent that (i) you have the capacity to be bound
by these terms and conditions and (ii) if you are acting on behalf of a company or other entity,
you have the authority to bind such company or entity. If you do not agree to these terms and
conditions, do not use this web site or download any materials from this web site. hardrock.com
may amend or revise these terms and conditions at any time. By using this web site, you agree
to be bound by these terms and conditions as in effect from time to time. Please review these
terms and conditions regularly as these terms and conditions may change.

OWNERSHIP OF MATERIALS

Except as otherwise indicated, this web site and its entire contents (collectively, the
"Materials"), including, but not limited to, the text, information, material, software and graphics
contained on this web site, are owned by hardrock.com and its affiliates. The Materials are
protected by copyright, trademark and other intellectual property laws and treaties.
hardrock.com makes no proprietary claim to any third party names, trademarks or service
marks appearing on this web site. Any third party names, trademarks, and service marks are
the properties of their respective owners. Except as provided in the next sentence, the
Materials may not be copied, reproduced, modified, published, uploaded, downloaded, posted,
transmitted, or distributed in any way, without hardrock.com's prior written permission. You
may download one (1) copy of the Materials on a single computer only for your personal, non-
commercial, internal use. You may not (i) modify the Materials or use them for any commercial
purpose, or any other public display, performance, sale, or rental, (ii) decompile, reverse
engineer, or disassemble software materials, (iii) remove any copyright notice or other
proprietary notices from the Materials, or (iv) transfer the materials to another person. By
posting a message or contributing in any way to this web site, including, but not limited to,
sending comments and e-mail, to this web site, you expressly grant hardrock.com the right to
use in any way, copy, republish or sell your message or other contribution as part of its
property. Hard Rock Cafe International Inc. reserves the right to change, update, discontinue,
or restrict or prevent access to this web site or the Materials at any time without notice.

USER COMMENTS
We welcome your comments, but please note that by uploading, submitting or otherwise
disclosing or distributing content of any kind including but not limited to, comments, feedback,



reviews, photographs, original art, notes, messages, ideas, suggestions, or other
communications (collectively Comments) at or otherwise through the Website, you:

e grant to Hard Rock the perpetual, irrevocable, non-exclusive, royalty-free right to use,
reproduce, display, perform, adapt, modify, distribute, make derivative works of and
otherwise exploit such Comments in any form and for any purpose, including without
limitation, any concepts, ideas or know-how embodied therein without restriction and
without compensating you in any way;

e represent and warrant to Hard Rock that you own or otherwise control all rights to such
Comments and that disclosure and use of such Comments by Hard Rock (including
without limitation, publishing content at the Website) will not infringe or violate the
rights of any third party; and acknowledge that the Comments may not be treated
confidentially.

FOR THIS REASON, WE ASK THAT YOU NOT SEND US ANY COMMENTS THAT YOU DO
NOT WISH TO ASSIGN TO HARD ROCK, INCLUDING ANY CONFIDENTIAL INFORMATION
OR ANY ORIGINAL CREATIVE MATERIALS SUCH AS STORIES, PRODUCT IDEAS,
COMPUTER CODE, PHOTOGRAPHS, OR ORIGINAL ARTWORK.

While we welcome such Comments from third parties but please note that Hard Rock is not
responsible for screening, monitoring or verifying such content, including such content's
accuracy, reliability or compliance with copyright or other laws. Any opinions, statements, or
other materials made available by third parties through the Website as Comments are those of
such third parties and not of Hard Rock, and Hard Rock does not endorse any such opinions,
statements, or materials.

USER CONTENT

By sharing photos, videos, information, text, messages, files, music, sounds, messages or other
content or materials (“User Content”) on third party platforms and websites such as Instagram,
Twitter, Facebook, Olapic (our third party photo sharing software provider) with a hash tag
designated by Hard Rock or directly uploading User Content to the Website (“Submissions”),
you are agreeing to the following:

As between you and us, you own all User Content. You grant Hard Rock a license to reproduce,
display, perform, distribute, and otherwise use your User Content in connection with the
Website and for other Hard Rock marketing purposes, including but not limited to marketing
campaigns via any medium including but not limited to social media and print campaigns,
customer communications, store materials and signage, social media, and any other form of
marketing currently known and used or not yet known or developed.

Hard Rock may display advertisements in connection with your User Content or on pages
where your User Content may be viewed by you or others, and we may use your User Content
to advertise and promote Hard Rock or the Website.

Our license to your User Content is non-exclusive, meaning you may use the User Content for
your own purposes or let others use your User Content for their purposes. Our license to your
User Content is fully-paid and royalty free, meaning we do not owe you anything else in
connection with our use of your User Content. We may exercise our rights anywhere in the



world. Finally, our license is perpetual, meaning that our license lasts for an indefinite period of
time.

You promise that: You own all rights to your User Content or, alternatively, that you have the
right to give Hard Rock the rights described above; you have paid and will pay in full any fees
or other payments that may be related to the use of your User Content; and your User Content
does not infringe the intellectual property rights, privacy rights, publicity rights, or other legal
rights of any third party.

Hard Rock may refuse to accept or transmit User Content for any reason, as well as remove
User Content from the Website for any reason. You may only make a Submission if you are 18
years of age or over. If your Submission is selected by Hard Rock to be used, it may be displayed
for other users to see, together with your name and associated third party website profile
information (such as your handle and profile picture). Hard Rock is under no obligation to
display, feature or use any Submission, but may do so at its sole discretion. You further
irrevocably waive any "moral rights" or other rights with respect to attribution of authorship or
integrity of materials regarding any Submission that you may have under any applicable law or
under any legal theory.

DISCLAIMER AND LIMITATION ON LIABILITY

By using this web site, you assume all responsibility and risk for the use of this web site and
the Internet generally. The materials are provided "as is," without any express or implied
warranty of any kind, including, without limitation, warranties or merchantability, fitness for a
particular purpose, noninfringement of intellectual property, and freedom from errors, viruses,
bugs, or other harmful components.

In no event shall hardrock.com be liable for any damages whatsoever (including without
limitation any special, indirect, or consequential damages, and damages resulting from loss of
use, data, or profits, or business interruption) arising out of the use of inability to use the
materials or any hyperlinked web site, even if hardrock.com or its affiliates have been advised
of the possibility of such damages. This web site is intended to assist readers by providing data,
research and editorial information on the music industry. hardrock.com will not be responsible
for any errors or omissions in the Materials or information provided on this Web Site, any
articles or postings for hyperlinks embedded in messages, nor for any loss or damage caused
by your reliance on information obtained on this web site or in a hyperlinked site. This web site
provides information and advice based on our editorial content and advice of industry
professionals. While hardrock.com believes such information and advice to be reliable, we
make no claims or representations about the accuracy, reliability, timeliness, usefulness or
completeness of such information or advice.

However, by nature such information is broad in scope. Your situation is unique and our
information and advice may not be appropriate for your situation. You should not rely on any
information or advice you obtain on this web site. Any reliance by you on any information or
advice will be at your own risk. This web site provides chat rooms, bulletin boards and other
means for the public to contribute information and make statements. hardrock.com does not
make any endorsements of these statements nor representations that the statements are true
and accurate.

You should be cautious when acting on information provided by contributors to these public
areas. You should not rely upon the information and opinions of the chat rooms or bulletin
boards. hardrock.com suggests you use the information on this web site as a starting point for



doing independent research on artists, collectibles, and other information that is the subject of
this web site.

LINKS TO THIRD PARTY SITES

This web site contains links to third party sites. These links are provided for convenience
purposes and are not under the control of Hard Rock Cafe International Inc. or its affiliates.
hardrock.com does not make any representations and warranties, express or implied, regarding
the content of any of these linked sites. These links do not constitute or imply an endorsement,
authorization, sponsorship or affiliation by hardrock.com with respect to any third party, any
third party's web site, the content of any third party's web site, or any products or services
provided by a third party.

GOVERNING LAW AND JURISDICTION

These terms and conditions of use shall be governed by and construed in accordance with the
laws of the United States of America and the State of Florida, without giving effect to any
choice of law or conflict of law provision or rule (whether of the State of Florida or any other
jurisdiction) that would cause the application of the laws of any jurisdiction other than the
United States or the State of Florida. By using this web site, you consent to the jurisdiction of
the state courts of Broward County, Florida and the Federal Courts of the Southern District of
Florida, Fort Lauderdale Division for any action or proceeding arising under or relating to these
Terms of Use, this web site or the use of, or reliance on, this web site. Contact
webeditor@hardrock.com with questions or concerns.

COPYRIGHT POLICY/DMCA NOTICE

(A) Hard Rock Cafe International (USA), Inc. and its affiliates (collectively “Hard Rock” or “we”)
respects the intellectual property rights of others and expect users to do the same. In
appropriate circumstances and at our sole discretion, we may remove or disable access to
material on our Website that may be infringing or the subject of infringing activity.

(B) In accordance with the Digital Millennium Copyright Act of 1998, Title 17 of the United
States Code, Section 512 (“DMCA"), we will respond promptly to claims of copyright
infringement that are reported to the agent that we have designated to receive notifications
of claims infringement (its “Designated Agent”). Our Designated Agent is:

Hard Rock Cafe International (USA), Inc.
5701 Stirling Road

Davie, FL 33314

Attn: General Counsel

Email: ipenforcement@hardrock.com
Phone: 954-585-5703

(C) If you are a copyright owner (or authorized to act on behalf of the copyright owner) and
believe that your work's copyright has been infringed, please report your notice of
infringement to us by providing our Designated Agent with a written notification of claimed
infringement that includes the following information: (i) A physical or electronic signature of a
person authorized to act on behalf of the owner of an exclusive right that is allegedly infringed.


mailto:webeditor@hardrock.com
mailto:ipenforcement@hardrock.com
mailto:ipenforcement@hardrock.com
mailto:ipenforcement@hardrock.com
tel:+19545855703

(i) Identification of the copyrighted work claimed to have been infringed, or, if multiple
copyrighted works at a single online site are covered by a single notification, a representative
list of such works at that site. (iii) Identification of the material that is claimed to be infringing
or to be the subject of infringing activity and that is to be removed or access to which is to be
disabled, and information reasonably sufficient to permit us to locate the material.
(iv) Information reasonably sufficient to permit us to contact you, such as an address, telephone
number, and, if available, an electronic mail address at which you may be contacted.
(v) A statement that you have a good faith belief that use of the material in the manner
complained of is not authorized by the copyright owner, its agent, or the law.
(vi) A statement that the information in the notification is accurate, and under penalty of
perjury, that you are authorized to act on behalf of the owner of an exclusive right that is
allegedly infringed. We will investigate notices of copyright infringement and take appropriate
actions under the DMCA.

CONDITIONS OF PARTICIPATION FOR RAFFLES
Conditions of participation:
1. the duration of each raffle is noted in the raffle post.

2. the participation takes place via a comment on the competition post - several comments are
evaluated as a single participation. Furthermore, other actions also count as participation, such
as posting or mentioning a hashtag or a post. This is noted accordingly in the respective
competition post.

3. comments that violate the Facebook guidelines, German law and or copyright will be
removed after knowledge without notice. The participant is thus excluded from the prize.

4. persons from Germany are eligible to participate, as the shipment of the prizes only takes
place within Germany.

5. the winners will be determined at random after the end of the competition.

The winners will be informed via the Facebook or Instagram comment function of the
Facebook and Instagram post. Each winner must contact us (depending on the raffle) within 12
hours or up to 7 days via email to sales@hardrockcafe-hh.com or via a private message to the
Hard Rock Cafe Facebook or Instagram page with their address details. If a winner does not
respond within this period, the book will be raffled again among all participants.

7. all Facebook and Instagram names of the participants will be recorded and stored for the
purpose of determining the prize. All data will be deleted no later than 30 days after the end
of the competition, but the comments on Facebook and Instagram will remain and will still be
publicly viewable. Address data will only be collected from the winners and will only be used
to send the prize. The participants are entitled to statutory rights of information, modification
and revocation.

8. the competition is not sponsored or supported by Facebook or Instagram.
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